TERA

Instruments

Decontamination Declaration Procedure

1. Part 1 must always be completed in full when sending in a device for maintenance, service, or
repair.

2. Part 2 must only be completed if the device (inside or outside) has been in contact with
hazardous substances or a radioactive environment.

3. If possible, pack the device in its original box and use the packaging material provided for this
purpose.

4. Sign this declaration and enclose it with each shipment.

If you have any questions, please contact:
info@tera-instruments.com or +49 8102 9965577

Return & Decontamination Declaration

Legally binding declaration

The undersigned confirms that the information provided in this declaration is accurate and complete.
It is hereby confirmed that every device sent in is free of radioactivity and biological hazards and that
any residues inside the device are harmless.

Furthermore, it is confirmed that the packaging in which the device is shipped is not contaminated with
hazardous substances.

Improper decontamination of devices or packaging prior to return shipment may result in legal claims
against the sender or their company, as this may endanger the personnel of logistics and service
partners as well as the environment.

Your Service Team — Tera Instruments GmbH i. Gr.

Name:

Date:

Legally binding signature:
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Part 1:

Customer information:
Company:

Adress:

Phone:

E-Mail:

Device Information:
Devicetyp:
Serial number :

Contact with hazardous substances or radioactive environments:

Please indicate whether the device (inside or outside) has been in contact with potentially hazardous
substances (e.g., chemicals, solvents, toxic gases, biological substances) or whether it has been used

in a radioactive environment.

No: ] Yes: L[]

If the answer to the above question is “Yes,” please complete Part 2.

Part 2:
Information on possible contamination

The device came into contact with the following substances
(please enclose the relevant safety data sheet — SDS):

O Explosive/highly flammable (e.g., hydrogen, methane, ethylene)
[0 Compressed gas/compressed gases

O Petroleum products

O Solvents

O Corrosive/acidic

O Corrosive/alkaline (lyes)

O Oxidizing

0 Poisonous / toxic

0 Carcinogenic

0 Heavy metals (e.g., mercury, lead, cadmium)

[ Pesticides

O Disinfectants

O Adhesives

[0 Nanoparticles / dust (e.g., metal dust, asbestos, sewage sludge dust)
O Microbiologically contaminated / pathogenic substances

O Radioactive environment

O Must not come into contact with moisture

O Other:

Additional information on possible contamination:
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